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The Public Employment Relations Commission serves the public by helping Washington employers, employees, and labor
organizations to resolve disputes and work stoppages that are detrimental to the public health, safety, and interest .

Mission____________________________________________________________________________________________________________________________________________________________________________________________

Strategy Administer uniform, impartial, and expert adjudication of complaints and disputes arising out of
employer-employee relations, including selection and certification of bargaining representatives.

Performance
Measure

Percentage of adjudicative proceedings resolved without court litigation.

Outcome

Estimate
Quarter 1 Quarter 2 Quarter 3 Quarter 4 Quarter 5 Quarter 6 Quarter 7 Quarter 8

Actual

6/30/98Date Measured

99.0% 99.0%

97.8% 98.3%

6/30/99

Fiscal Year 1998 Fiscal Year 1999

Performance
Measure

Precentage of grievances resolved without work stoppages.

Outcome

Estimate
Quarter 1 Quarter 2 Quarter 3 Quarter 4 Quarter 5 Quarter 6 Quarter 7 Quarter 8

Actual

6/30/98Date Measured

100.0% 100.0%

100.0% 100.0%

6/30/99

Fiscal Year 1998 Fiscal Year 1999

Performance
Measure

Number of representation cases closed.

Output

Estimate
Quarter 1 Quarter 2 Quarter 3 Quarter 4 Quarter 5 Quarter 6 Quarter 7 Quarter 8

Actual

6/30/98Date Measured

182 181

106 117

6/30/99

Fiscal Year 1998 Fiscal Year 1999

Performance
Measure

Number of unfair labor practice cases closed.
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Output

Estimate
Quarter 1 Quarter 2 Quarter 3 Quarter 4 Quarter 5 Quarter 6 Quarter 7 Quarter 8

Actual

6/30/98Date Measured

228 217

214 243

6/30/99

Fiscal Year 1998 Fiscal Year 1999
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